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HKAEO Programme, formally launched in April 2012,
is administered by the Customs and Excise Department
(C&ED) under an open, free and voluntary certification
regime. In full compliance with the World Customs
Organization’'s SAFE Framework of Standards to
Secure and Facilitate Global Trade, the Programme
aims to enhance international supply chain security
and improve the competitiveness and marketability of
HKAEQOs in overseas markets.
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L \) Safeguarding international supply chain security
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All local stakeholders engaging in the international
supply chain activities, which have met pre-
determined security standards will be accredited
as HKAEOs, and enjoy appropriate Customs
facilitation.
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THEDRITESERE B0 BMik - FEE There are two tiers of HKAEO status. This tiered
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set out as follows:

General Criteria

Tier 1 Tier2

O BREREMEMEMN Customs Compliance v v
O HEEIFMNEELIFEERME  Maintenance of Commercial Records v v

O EHFHES Financial Soundness v v

[0 = = atyv

r )

acUrity &

O EAEEREHES Premises Security & Access Control v v
O AE%%E Personnel Security v v
O af%: Cargo Security v v
Q 5ETEMNZE Conveyance Security v v
O =B ZE Business Partner Security v 7
O REHE Rl Security Training & Education v v
O EFHTE « FEEGEME Information Exchange, Access & Confidentiality v
O GHEEREHER Crisis Management & Incident Recovery 2/ @
Q ik ~ DT RIS Measurement, Analysis & Improvement = v
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Reduced Customs inspection
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Prioritized Customs clearance
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Trade Agreement Transhipment Facilitation Scheme
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Strengthened competitiveness and marketability
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Enhanced goodwill as a secure trader with industry quality mark
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Privileged benefits under Mutual Recognition Arrangement
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AEO

HONG KONG

Authorized Economic Operator
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The accredited companies will be awarded the
HKAEO Certificate in recognition of their trusted
partner status with C&ED. Being accredited as
HKAEO is a manifestation of the outstanding
performance of a company in upholding supply chain
security. The accreditation qualification represents a
reliable and trustworthy international brand.

A specially designed HKAEO logo was introduced in
January 2014. ‘Rotation of the earth’ embedded in
the logo denotes stakeholders of the global supply
chain working closely together to strengthen
the security of international trade; ‘Interlocking
arrows' denotes the close exchanges and
cooperation between C&ED and local enterprises in
safeguarding the international supply chain so as to
facilitate the flow of legitimate goods. All HKAEOs
are entitled to use the logo in their business, such
as applying on companies’ websites, companies’
vehicles, premises and business cards etc.
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HONG KONG

Authorized Economic Operator
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Apart from reduced Customs inspection, AEOs
can enjoy prioritized Customs clearance. To
provide prioritized Customs clearance to AEOs,
C&ED set up designated ‘AEQ Priority Service
Counter’ and AEO Priority Parking Space’ at
various control points. Customs officers will give
priority on handling the AEOs’ consignments and
this will shorten the time required for Customs
clearance.
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The development of AEOQO
programmes has become a
global trend. Currently over
80 numbers of overseas
Customs administrations,
including most of Hong Kong’s
principal trading partners
have fully launched their AEO
programmes. Some of them
have established among themselves
MRAs, whereby AEQOs of one economy
may enjoy facilitation provided by the
others.

As of September 2020, C&ED has

concluded eleven MRAs with the

Mainland, India, Korea, Singapore,

Thailand, Malaysia, Japan, Australia,

New Zealand, Israel and Canada
Customs. HKAEQs are able to enjoy
reciprocal clearance facilitation provided
by the eleven economies.
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Under the MRA signed with the Mainland in

2013, the average inspection rate for HKAEO

cargoes entering or leaving the Mainland,

including the Greater Bay Area (GBA), has

been reduced as compared with non-AEO
counterparts. A substantially reduced examination

rate and prioritised clearance could help the
companies in reducing operating costs, strengthening
competitiveness and marketability, and exploring the
unlimited business opportunities in the markets of the
Belt and Road region. The MRA between the Mainland
and Hong Kong reinforces Hong Kong's advantages
as an international logistics hub and confirms its role and
function as one of the powerhouses in leading the regional
development under the GBA development plan.
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C&ED will continue to take active steps to develop
MRAs with other Customs administrations with a view
to providing HKAEOs with more clearance benefits at

the international level.

To promote the latest development of the Programme,
C&ED will regularly organize seminars to trade associations
and conduct outreach visits to companies to share the best
practice of supply chain security with the industry.
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https://www.customs.gov.hk/tc/trade_facilitation/aeo/list/index.html

The names of HKAEOs will be published on website of C&ED for public perusal.
For details, please refer to the following link:

https://www.customs.gov.hk/en/trade_facilitation/aeo/list/index.html
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Office of Supply Chain Security Management

Room 3219, 32/F, Customs Headquarters Building

222 Java Road, North Point, Hong Kong

Telephone : 3759 2153 (Monday to Friday 9:00 am to 6:00 pm (except public holidays))
E-mail : aeo@customs.gov.hk

Website : http:/iwww.customs.gov.hk/en/trade_facilitation/aeo
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